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TERMENE SI CONDITII DE GARANTIE

TIP PRODUS: BATERIE AQUA CADA
MODEL / MARCA: 671015 / EVOSANITARY

Urmatoarele date se completeaza de catre vanzator:

Data vanzarii: Vandut de magazinul:

Acest produs nu este proiectat pentru uz industrial.

Termen de garantie legala pentru persoane fizice: 24 luni.
Termen de garantie comerciala pentru persoane fizice: 36 luni.
Termen de garantie comerciala pentru persoane juridice: 12 luni.
Durata medie de utilizare: 60 luni.

Conditii de acordare a garantiei:

- garantia se acorda exclusiv pentru defecte si vicii ascunse de fabricatie;

- la predarea in unitatea de service, produsul trebuie sa fie insotit de prezentul certificat de
garantie avand toate rubricile completate si de factura fiscald sau bonul fiscal care atesta

cumpararea produsului; atat certificatul de garantie, cét si factura fiscala sau bonul fiscal
trebuie prezentate n original;

- datele inscrise in prezentul certificat la momentul cumpararii trebuie sa corespunda cu
datele Tnscrise pe eticheta produsului si pe factura fiscala sau bonul fiscal, fara modificari si
corecturi;

- defectiunile cauzate de transport si manipulare necorespunzatoare, deteriorari in urma
actiunilor mecanice si/sau termice si expunerea la agenti chimici corozivi nu fac obiectul
garantiei;

- defectiunile cauzate de suprasolicitarea produsului sau folosirea in alte scopuri decat cele
pentru care produsele sunt destinate si/sau folosirea necorespunzéatoare nu fac obiectul
garantiei.

- produsul trebuie sa fie utilizat doar impreuna cu accesorii si consumabile compatibile, in
stare buna de functionare; eventualele defectiuni cauzate de folosirea unor accesorii si
consumabile incompatibile si/sau deteriorate, nu fac obiectul garantiei;

- defectiunile cauzate de montaj si/sau instalare defectuoase ale produsului nu fac obiectul
garantiei;

- produsul trebuie sa fie depozitat conform instructiunilor care insotesc produsul;
eventualele defectiuni cauzate de nerespectarea acestora nu fac obiectul garantiei.
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Prin semnarea acestui document, cumparatorul confirma urmatoarele:

- a fost efectuata proba de functionare a produsului;

- i-a fost explicat modul de montaj, punere in functiune, utilizare, intretinere si depozitare a
produsului;

- a primit instructiunile de utilizare ale produsului in limba romana;

- a citit si a inteles prevederile prezentului certificat de garantie.

Semnatura cumparatorului Semnatura si stampila
vanzatorului

Data de Nr. Descrierea reparatiei Data de
intrare in reparatie iesire din
service service

www.honest.ro
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INFORMAREA CONSUMATORULUI

Prezentul certificat constituie atestarea legala a indeplinirii de catre produsul mentionat in
prezentul certificat a conditiilor de calitate, in conformitate cu legislatia in vigoare: OUG 140/2021
modificata de Legea 205/2023, OG 21/1992, OG 58/2000, Codul Consumului 296/2004.
Drepturile consumatorului sunt asigurate conform legislatiei in vigoare si nu sunt afectate de
prezentul certificat de garantie. Consumatorul are dreptul la masuri corective din partea
vanzatorului, fara costuri, in caz de neconformitate a produsului. Masurile corective respective nu
sunt afectate de garantia comerciala. In cazul aparitiei sau depistarii lipsei de conformitate a
produsului pe parcursul duratei medii de utilizare mentionate mai jos, consumatorului ii este
garantata aducerea la conformitate a produsului prin reparare sau inlocuire.
Termenul de aducere la conformitate a produsului este de maxim 15 zile calendaristice,
incepand din momentul in care consumatorul a adus la cunostinta vanzatorului lipsa de
conformitate.
In cazul in care neconformitatea este remediata prin reparatie, termenul prevazut initial in
certificatul de garantie se prelungeste automat cu timpul de nefunctionare al produsului, din
momentul la care a fost adusa la cunostinta vanzatorului lipsa de conformitate pana la predarea
efectiva a produsului in stare de utilizare normala catre consumator.
Produsul care inlocuieste produsul defect in cadrul termenului de garantie din cauza lipsei de
conformitate va beneficia de un nou termen de garantie care curge de la data inlocuirii produsului
defect.
Conform conditiilor prezentului certificat, produsul aflat in perioada de garantie mentionata
mai jos este adus la conformitate fara costuri pentru client.
LISTA UNITATILOR DE SERVICE AUTORIZATE

HGT Glina: Intrarea Abatorului, nr. 1A, Glina, jud. lifov, service.hq@honest.ro;

HGT Brasov: str. Zizinului, nr. 113, Brasov, jud. Brasov, service.bv@honest.ro;

HGT Cluj: str. Constructorilor, nr. 25, Apahida, jud. Cluj, service.cj@honest.ro;

HGT Dolj: bd. Aviatorilor, nr. 84, Ghercesti, jud. Dolj, service.dj@honest.ro;

HGT lasi: Calea Chisinaului, nr. 31, lasi, jud. lasi, service.is@honest.ro;

HGT Timis: DJ691, km 8+775/A, Giarmata, jud. Timis, service.tm@honest.ro.

HGT Braila: str. Gheorghe Avramescu, nr. 21, Braila, jud. Braila, service.br@honest.ro
PROCEDURA DE APLICARE A GARANTIEI COMERCIALE

In cazul depistarii unei neconformitati, consumatorul aduce la cunostinta acest lucru
vanzatorului sau apeleaza direct SC HONEST GENERAL TRADING SRL la numarul de telefon
0800 008 008 sau la adresa de e-mail suport@honest.ro. SC HONEST GENERAL TRADING SRL
se ocupa de transportul produsului de la client la o unitate autorizata de service, aducerea la
conformitate si transportul produsului inapoi catre client.

NookwbdpE

Transportul si reparatia, in conditiile prezentului certificat de garantie se realizeaza fara
costuri pentru client. Va rugam sa ambalati produsul si documentele insotitoare astfel incat sa nu
sufere deteriorari in timpul transportului.

SC HONEST GENERAL TRADING SRL nu isi asuma raspunderea pentru defecte aparute in
timpul transportului din cauza ambalarii necorespunzatoare.
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WARRANTY CERTIFICATE

WARRANTY TERMS AND CONDITIONS
PRODUCT TYPE: AQUA BATHTUB MIXER
MODEL / BRAND: 671015 / EVOSANITARY

The following data must be filled in by the seller:

Date of sale: Sold by the store:

This product is not designed for industrial use.

Legal warranty period for individuals: 24 months.
Commercial warranty term for individuals: 36 months.
Commercial warranty term for legal entities: 12 months.
Average duration of use: 60 months.

Warranty conditions:

- the warranty is granted exclusively for defects and hidden manufacturing defects;

- upon delivery to the service unit, the product must be accompanied by this warranty
certificate having all the fields filled in and by the tax invoice or receipt attesting

purchase of the product; both the warranty certificate and the tax invoice or receipt must be
presented in original;

- the data entered in this certificate at the time of purchase must correspond to the data
written on the product label and on the tax invoice or receipt, without changes and corrections;
- failures caused by improper transport and handling, damage from mechanical and/or

thermal actions and exposure to corrosive chemical agents are not covered by the warranty;

- Failures caused by overuse of the product or use for purposes other than those for which
the products are intended and/or improper use are not covered by the warranty.

- the product must only be used in conjunction with compatible accessories and
consumables, in good working order; any malfunctions caused by the use of incompatible
and/or damaged accessories and consumables are not subject to the warranty;

- Defects caused by faulty assembly and/or installation of the product are not covered by
the warranty;

- the product must be stored according to the instructions accompanying the product; any
malfunctions caused by non-compliance with them are not subject to the warranty.
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By signing this document, the buyer confirms the following:
- the product function test has been performed;
- the way of assembly, commissioning, use, maintenance and storage of the product was

explained,;

- has received the instructions for use of the product in Romanian;
- has read and understood the provisions of this warranty certificate.

Buyer's signature

Seller's signature and stamp

Date of Repair Description of the repair Discharge
entry into No. date
service

www.honest.ro
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WARRANTY CERTIFICATE

This warranty certificate is issued in accordance with Directive (EU) 2019/771 and applicable national laws of
EU Member States.

LEGAL RIGHTS:

The consumer benefits from a minimum 2-year legal guarantee of conformity.

In case of lack of conformity, the consumer is entitled to: repair, replacement, proportional price reduction,
contract termination.

These rights are free of charge and not affected by any commercial warranty.

REMEDY:

The seller shall bring the goods into conformity within a reasonable time and without significant
inconvenience

to the consumer.

All costs are borne by the seller.

PROCEDURE Contact:

In case of detection of a non-conformity, the consumer informs the seller or directly calls SC HONEST
GENERAL TRADING SRL

Email: suport@honest.ro

Phone: +40 800 008 008

VALIDITY:
Valid across all EU Member States.client.

Please pack the product and accompanying documents so that they do not suffer damage during transport.

SC HONEST GENERAL TRADING SRL does not assume responsibility for defects that occur during
transportation due to improper packaging.
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GARANCIALIS IGAZOLAS

o o i GARANCIALIS FELTETELEK
TERMEKTIPUS: AQUA FURDOKAD KEVERO
MODELL / MARKA: 671015 / EVOSANITARY

Az alabbi adatokat az eladénak kell kitoltenie:

Eladasi datum: Az lzlet altal eladott termékek:

Ez atermék nem ipari célra késziilt.

Maganszemélyek szamara a jogi garanciaidé: 24 hénap.

Magéanszemélyek szaméra a kereskedelmi garanciaid6: 36 hénap.
Kereskedelmi garanciat nyujté idészak jogi személyek szamara: 12 hénap.
Atlagos hasznalati id6: 60 honap.

Garanciai feltételek:

- a garanciat kizarélag hibakra és rejtett gyartasi hibakra kapjak;

- a szervizbe t6rténé szallitaskor a terméket ehhez a garancidlis igazolashoz kell csatolni,
amelyen minden mez4 ki van téltve, valamint az adészamla vagy a visszaigazolas

a termék megvasarlasa; mind a garancialis igazolast, mind az adészamlat vagy a nyugtéat
eredeti példanyban kell bemutatni;

- a vasarlaskor bevitt igazolasba rogzitett adatoknak megfelelnitk kell a termékcimkén,
valamint az ad6szamlan vagy a szamlan leirt adatoknak, valtoztatasok és javitasok nélkil;

- a hibas szallitas és kezelés okozta hibak, mechanikai és/vagy héhatasok okozta
karosodas, valamint korrodal6 vegyi anyagoknak valo kitettség nem tartozik a garancialis
felel6sségre;

- A termék tulzott hasznalata vagy mas célu felhasznalasa vagy a termék nem megfeleld
felhasznalasa esetén nem a garancia hatalya ala tartozik.

- a terméket csak kompatibilis kiegészitékkel és fogyasztasi eszkdzokkel egyiitt szabad
hasznalni, j6 allapotban; az 6sszeegyeztethetetlen és/vagy sériilt kiegészitdk és
fogydkeszkdzok hasznalata miatt eredd hibak nem tartoznak a garancia hatalya al;

- A termék hibas 6sszeszerelésébdl és/vagy telepitésébdl eredd hibakat nem fedezi a
garancia;

- a terméket a termékhez mellékelt utasitasok szerint kell tarolni; a nem megfelelésbdl
eredd hibak nem tartoznak a garanciahoz.
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A dokumentum alairasaval a vevé a kovetkezoket erdsiti meg:

- elvégezték a szorzatfiggvény tesztet;
- a termék osszeszerelésének, lizembevételének, hasznalatanak, karbantartasanak és

tarolasanak maédjat magyaraztak;

- megkapta a termék hasznalati utasitasait roman nyelven;
- elolvasta és értette ennek a garancialis igazolasnak a rendelkezéseit.

Vevo alairasa

Az elad6 alairasa és bélyege

Szolgalatba
alliths datuma

Javitas
Szam.

A javitas leirasa

Leszerelési
datum

www.honest.ro
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GARANCIALIS IGAZOLAS

Ezt a garancialis tanusitvanyt az EU 2019/771-es iranyelvének és az EU tagallamainak alkalmazandé nemzeti
jogszabalyainak megfeleléen adjak ki.

JOGI JOGOK:

A fogyaszto legalabb 2 éves jogi megfelelGségi garanciat kap.

Megfeleléség hianya esetén a fogyaszté jogosult: javitasra, cserére, aranyos arcsokkentésre,
szerzédés felmondasa.

Ezek a jogok ingyenesek, és semmilyen kereskedelmi garancia nem érinti 6ket.

MEGOLDAS:

Az eladdnak ésszerdi idén beldl, jelentss kellemetlenség nélkal kell az arut megfelelgvé tennie
a fogyasztonak.

Minden koltséget az eladd visel.

ELJARAS Kapcsolat:

Ha nem megfelel&séget észlelnek, a fogyaszto értesiti az eladét, vagy kozvetlenil felhivja az SC HONEST-t
ALTALANOS KERESKEDESI SRL

E-mail: suport@honest.ro

Telefon: +40 800 008 008

ERVENYESSEG:
Minden EU-tagéllamra érvényes.

Kérjuk, csomagolja be a terméket és a hozza tartozé dokumentumokat, hogy ne sériljenek meg széllitas
kozben.

AZ SC HONEST GENERAL TRADING SRL nem vallalja felelgsséget a hibakért, amelyek a
a széllitas a helytelen csomagolés miatt.
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